Management Service

CERTIFICATE

Certificate Registration No.: 12 100 36766 TMS / Order No.: 70753449

CERTIFICAT

The Certification Body
of TUV SUD Management Service GmbH

certifies that the organization

spiegellnstitut

Spiegel Institut Mannheim GmbH
Hermsheimer Str. 5

68163 Mannheim

Germany
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for the scope

Consumer Research & User Experience Consulting

including the sites see enclosure

has established and applies a Quality Management System.

An audit was performed and has furnished proof
that the requirements according to

4

DIN EN ISO 9001:2015

are fulfilled.

The certificate is valid from 2024-09-21 until 2027-09-20.
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Deutsche
Akkreditierungsstelle
D-ZM-14143-01-00
Fred Wenke

Head of Certification Body

Munich, 2024-08-06
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ZERTIFIKAT 4 CERTIFICATE

TUV SUD Management Service GmbH » Zertifizierungsstelle @ Ridlerstrasse 57 80339 Miinchen ® Germany
www.tuvsud.com/de-certificate-validity-check




Management Service

CERTIFICAT

ENCLOSURE OF CERTIFICATE

Certificate Registration No.: 12 100 36766 TMS / Order No.: 70753449

certificate holder:

Spiegel Institut Mannheim GmbH
Hermsheimer Str. 5

68163 Mannheim

Germany

at the sites

Spiegel Institut Mannheim GmbH
Hermsheimer Str. 5

68163 Mannheim

Germany

Consumer Research & User Experience Consulting

Spiegel Institut Ingolstadt GmbH
Marie-Curie-Str. 22

85055 Ingolstadt

Germany

Consumer Research & User Experience Consulting
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Spiegel Institut Mannheim GmbH
Biro Munchen

Design Offices Highlight Towers,
Mies-van-der Rohe-StralRe 6
80807 Miinchen

Germany

Consumer Research & User Experience Consulting

Spiegel Institut Ingolstadt GmbH
Buro Stuttgart

Eberhardstr. 65 Consumer Research & User Experience Consulting
70173 Stuttgart
Germany
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Spiegel Institut Ingolstadt GmbH
Friedrich-Wilhelm-Straf3e 2

38100 Braunschweig

Germany

Consumer Research & User Experience Consulting
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Deutsche
Akkreditierungsstelle
D-ZM-14143-01-00

Fred Wenke
Head of Certification Body
Munich, 2024-08-06
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